
Montgomery County District Clerk 
Jury Service 

Frequently Asked Questions 
 
Where do I go for jury service? 
You will report to the Jury Assembly Room located at 301 N. Thompson St., Suite 202, Conroe, TX 
77301. The attached map shows free parking areas as well as handicap parking within walking 
distance of the Jury Assembly Room.  
 
What do I wear? 
All persons entering the courtroom should be dressed in clothing reasonably befitting the dignity and 
solemnity of the court proceedings. No shorts, tank tops, t-shirts, hats, or caps are allowed. The 
courtrooms are typically cooler, so please consider bringing a sweater or jacket. 
 
Where do I park? 
Free, all-day parking is available at 158 N. Thompson Street and 350 Simonton Street. Handicap 
parking is available along the streets and marked on the map below.   
 
Are there any items I cannot bring? 
YES! The following items are prohibited when passing through security stations at the Jury Assembly 
Room, Courthouse and Annexes: NO guns/ammunition, illegal weapons, knives or sharp objects of 
any type, no chemical sprays, tasers, knuckles or cat defense. 
 
How long does jury service take? 
Jury Service usually takes about 4-6 hours for the initial selection process. However, it can take 
longer. After the selection process, the selected jurors will be required to stay until the end of the 
day and come back each day for the duration of the case. You will have the opportunity to speak with 
the Judge during the selection process about any concerns you have.  
 
What if I have moved out of, and am no longer a resident of Montgomery County? 
To change an address, be taken off the list of jurors, be excused, be exempted or be disqualified…we 
need you to submit a request to us. You can submit your nonresident disqualification request in one 
of three ways. (1.) Log into the eResponse website, fill out your questionnaire, and then change your 
address under “Profile/Status.” (2.) Call 936-213-6068, and submit your request through the 
automated phone system, leaving your new address on voicemail. (3.) Return your signed summons 
to us with the requested disqualification marked and new address written on it. 
 
What if the summons is for my child or spouse that is away? 
If you have received the summons for someone else, such as your child away at college or in the 
military, or for someone who no longer lives with you or at your address, please forward the 
information to the summonsed person, so they can file their exemption request online, or return the 
summons to the District Clerk’s Office with a note.  
 



Will I get notice that my jury service is cancelled?  
If you register online before your panel has been cancelled, you will receive an emailed notification 
of the cancelation. However, if you have not registered, you will not receive notification. 
 
How do I check to see if I am required to appear for jury service? 
You can check your status two different ways. You can go online to the eResponse website and check 
your states under the Profile/Status button.  You can also call 936-213-6068, log in using your Juror 
ID and Zip code, and select Option 2, and Option 2 again.  If your status says “Service Complete,” the 
panel has been cancelled, and you are no longer required to report to jury service.  
 
What if I am unable to register online? 
If you are unable to register online before your service date, you will have the ability to register when 
you come in for your jury service. It will take longer to get you checked in, so please arrive at least 15 
minutes before your summons time.  
 
Why was my excuse or disqualification request denied? 
Sometimes requests are denied because more information is needed. If you feel like your request 
was denied in error, please give us a call at 936-539-7855 or go online and resubmit your request 
with a supporting note.  
 
Are accommodations provided for disabled jurors? 
Access to jury service is available to all individuals with a disability as required by the American with 
Disabilities Act (ADA). If you are in need of accommodation, please contact the jury supervisor at 
936-538-3751, no later than seven (7) days prior to your reporting date. 
 
I am unable to appear the day I am summoned. Am I able to reschedule? 
You can reschedule your jury service date by going online to the eResponse website. After you have 
registered and completed your questionnaire online, you can request a deferral by following the 
prompts under the “Defer Service” button on your homepage. You will receive an email 4-6 weeks 
before your new jury service date, containing the time of service and explaining the next step. Please 
note that you are only allowed one deferral. 
 
What if there are no dates to defer to?  
There is limited availability of deferral dates, and those dates are given on a first come, first serve 
basis. To ensure that you have the opportunity to request the deferral, please submit your request as 
soon as possible. If we have run out of available dates and you are still not able to attend, please 
contact us at 936-539-7855 or ejury@mctx.org to discuss your options.  
 
I appeared for jury service, but now, I need a work excuse. How can I get one? 
You can print your work excuse from home using the eResponse system. Log into the eResponse 
system, and click on the “Print Letters” button on the homepage. Once there, select the “Attendance 
Letter for Employer.”  It will open a PDF file of your work excuse. 
 
 
 



Map of Downtown Conroe 
 

 
 

• Free, all day parking is available at the Jury Parking Lot located at 158 N Thompson 
Street or Parking Garage located at 350 Simonton Street.  

• Free, all day Handicap parking is also available as shown above. 
 


